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WEBSITE / LANDING PAGE

Visit www.pingconnect.in URL
to Login/Register yourself as Entity/Telemarketer

Click on Login/Signup button to Login or register
yourself as Entity/Telemarketer

1

o pngatennaniiny st home
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Welcome to
Connect Enterprise Solutions

Sacuring all carmmercial communication by hamessing blockchain enables technology Snd
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Q To register yourself as an Entity on the portal,
select the “As Entity” option in the Type of

Operation.

cNNECT

Lok foleose

@ A Business unit, Company, Legally Recognised Institution Seeet the type of ozeTton

KNI M

or Person engaged in business or service who would like

to send communications to customers or intended

recipients through SMS or voice call through a registered M
telemarketer.

a Click Next button for further steps towards

registration.
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REGISTRATION - ENTITY LOGIN /SINGUP PAGE

Click Sign Up Button to start registration
process.

Put in Email ID & Password and

Click Login Button to access the panel, if you
already registeredas Entity.

Click Forgot password? in case you
forgotthepassword.

(The New Password will be sent to your Registered
Email ID.)

Telemarkader Logen

nplemardad posl enlenng kgn credeniisly slesse etier T3 rage
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REGISTRATION - SELECT COMPANY LOCATION

Select the Location of Company. Choose Indian if
your company is Indian Origin.

St thw locetian of company *

Choose Overseas if your company is Overseas
origin.

° After selecting the company’s location click Next
Button for further steps.

10



USER MANUAL

NEW ENTITY REGISTRATION



c@nnECT USER MANUAL

Evterprise Solutions
NEW ENTITY REGISTRATION - FEE DETAILS
=

thnw-#-u wemim 0T ([

iwe Bhawaad

Select the Registration type. Choose New
e Registration if you are registering for the first

time.

1. Men Rofungabdc o re Trme prose5ang foes of Has320 Gndusing
ot 10% GST] is spabcatds far new reghetratizn,

2N 0ase o TDE Detutien plesso 2roAce poor egrstones TAR

. . B . Foe Baoados Cetoyln rofar Urk iz the ragistoaticn $oem, You can
After Selecting New Registration, confirm the peoxide the papmient deails 31 thi sote section,
Payment terms by clicking Ok button.

Duly fill the customer acquisition form and
submit.
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NEW ENTITY REGISTRATION - SIGN UP/ OTPVERIFICATION

e You will receive an OTP on your registered
Mobile number and Email ID to verify mobile

number. Enter OTP and click Submit button.

o If in case OTP not received, click Resend

button

Sl ed Parsen Inflornatian

(TS | Dadprotias - &
dkayra Kroprs P Cra
Suttortzaien Duasmer Fraal = <1

o o  m T IS Ty I o el s
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o e weg
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P Detarks ik bae A beidd daelidifs

1.4 Brfimrdedir seworip rineee Ll P BB B oppbeckis wnee rroped sl mo e
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NEW ENTITY REGISTRATION - EMAIL CONFIRMATION LINK

e After verifying OTP, a verification link will be
sent to your registered email Id.

Swgichr azplication sobmthed sgcoerstaly | Fleass perty pour smesl ddness .3

Click OK button once you read the message and
validate your email address by clicking the

verification link received on your registered

ema'l |d e b it wp e e iz bk, on yor T e
seovary e | desipra LA pgapreal oam Flaane yerdy
e vl rd frp sy v e proeorde e iF sou s il
§obs i fmd vtz eiion preed i grar inhax, pleane chewdk
caari Pl tid

Please check your email inbox as well as spam

folder for the verification link.

14
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Esterprise Solitions

On successful email id verification you will
receive a message confirming the submission of
your application, press OK after reading the

message to close the notification.

Once Operator approves your application, you will
receive login credentials on your registered

email id.

Use the login credentials sent by the operator to

access the entity portal and Click Login

cig@nnEcT
Eritparsian FulicFooni
W e el e e ol L8 aned i meonuenr Roniiaey maoaermdnly
il ah et of dec ey oer fooi cipdvapa el s e

Fc il = st 1
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Bty Legn
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T CORDEE Rrpiriraiee. O
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g Choose Enrol Entity if your company is
already registered on different operator and

Fill the form.
cﬁNNEcT
|_:..|.-\t-\.-\...-5'.-\.l...|_u..
(i) Entity already registered with other operator on TN TOMLE A TEATIH 121

DLT can enrol by providing Entity ID (DLT
Registration Number)

17
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e After selecting Enrol Entity the form will
scroll down which needs to be filled by the user

for registering
cl@nnect
E.n-ul ket T Tt

el il - N RENE R R L

[ 2 S 4] "L TR S —

DO T B bréeaddon *

Type in the already registered Entity Id and click

Kore Of giolier. Crdly Tean

Ralvel Bl WK

View details button. Duly Fill the form and click

Submit.

Pogisiwrsd Evad 4 * i) Csimgery o Crpaastion ©

LR -
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ENTITY ENROLMENT — OTP /EMAIL VERIFICATION PROCESS

a You will receive an One Time Password (OTP) on
your registered Mobile number and Email ID to
verify mobile number.

Enter OTP and click Submit button.

a If in case OTP not received, click Resend button

e After verifying OTP, a verification link will be
sent to your registered email Id.

Click OK button once you read the message and
validate your mail by clicking the verification link

received on your registered email id.

Please check your email inbox as well as spam

folder for the verification link.

Authorzed Peczcn [t amation

Harae * 5 Dempatdon * T
S Fhejara b ]
L T T T | Eraal ™ o
| Enter P | wematri bz DT T LB e R
bl B, © [Hol wariBi
E-sa PR

ol Ha < (ol Wbl

vl i et | R wngare i e 2 ' i
wre i | il hich herw
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ENTITY ENROLMENT - SUCCESSFUL REQUEST SUBMISSION

a After email verification Click OK. buttonto
Confirm. Once Operator approves your
application,you will receive login credentialson

EEHNE{!T

your registeredemail id. [y

“fim Aryyeribsd v Proed il e paw iszsen: ez beer mcoaccilp
whirrripdl Alie sz wion ol feryrsant faer e crederd Bl pen i
1 e Cempalll
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ENTITY ENROLMENT - ENTITY LOGIN PANEL

If you already registered as Entity.
° Put in Email ID & Password and c@@nnecT
E.-h.-f-h-c';d'.-'l-'ﬂ-l

Click Login Button to access the panel.
Enlity Logm

Teeo bl muthsnlicatunimelementes, puslenlsng ki

sl i ol Feipela e Tafeiskerrmscl oom
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ENTITY ENROLMENT — TWO WAY AUTHENTICATION PROCESS

PRS0 Lompient TWD Facn0l auttdioanion 1o procecd fusthes »
You have to complete the Two Way
e Authentication Process by submitting the

OTP received on option chosen.
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TELEMARKETER REQUEST — TM ID SUBMISSION

Click Telemarketer Request on the left panel to

register Telemarketer with Entity.

Q Enter Telemarketer ID.

e Click on view details

Eﬁ”“ ECT
E-l—!l-lfo--l-l ol

_ B Telemuskeer Regues)
I Dashimesd

O
¥ Taemeriaer
= G
1=  Heuder Mansger
Lo Cobig L kienliy
i=  CU Warmger
B3 Comom Torplale

= Tenzisi=

B coman Aegiliss

USER MANUAL

Woeirame, KMAANA KRAJARA PR m
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TELEMARKETER REQUEST — REQUEST SUBMISSION

Upload theAuthorized document

Check the Box authorizing the Telemarketer to
be associated for doing commercial

communication activities.

e Click on Submit Request and wait for

Telemarketer’'s approval

LH
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o
e
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v Bhglechivem
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E-An'dd Slobset
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TELEMARKETER REQUEST — REQUEST STATUS

a Once the request is submitted it can be

viewed in the Pending Telemarketers section.

° Once the request is approved by the

Telemarketer it can be viewed in the Approved

Telemarketers section.

cli@nnect
Eatinnids TliFiw s

B twrtonrd

B Tadwear:mer Ruquon

X Telarmkon

B ruae

= Huadw Managa

B Caleidin by
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LCadtonpaias Sbiicrs

Bf  cvenooen

B Tesradets Jagumi

B Tduimibibe

H = arar

i=  CAnEsr EEmgEr

T, Calisgive ey

Heetzaeye, SRARTAAT AT O m

Frprces THorarhs s

B B
i L+ & T
ILka i b

T el B

Ismes Pavebhed To srrakslese

e lirad angioie T

RsHLEL THE ST, 1)

aaioama, S FRTTEY IO m

Puriag Tl p=darng
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ENTITY-TELEMARKETER RELATIONSHIP REVOCATION

To terminate a business relationship between an Entity

oo, MASIAL EVTITE T

Eﬁl‘ﬁl NECT
E.,.,-,.-H;;. fC I T

and a Telemarketer Revoke function is available on the

Entity Panel. B Dwhbesn

ﬂ Tl erarkeir Angael

Poiwli ] R G Frgads 1§ B moi] T v 3 e

Select the Telemarketer tab from the side bar. e
[= ETH

LHa 5 i b T o By e 1 =
1 1202 1SR LLOEYDSS F A Bl el o

Go to the Approved Telemarketer section . vl -
Yo Culg an e

Click on the Name of the Telemarketer with whom

you want to terminate the relationship. EﬁHN ECT
[ R L

S  Cawgiwam B ihaivagrin Dtk

Telemarketer details will be displayed and there

will be Revoke button to terminate the business B warhaie: Braid i i o
. . Ergieraioe i e Lok e b Lk b ]
relationship.
B Teonarkon
[

Click on the Revoke button
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ENTITY —TELEMARKETER REVOCATION CONFIRMATION

a On clicking the Revoke button a page cﬁuusm waisams,sotna evrirvan [

opens, provide the relevant Remarks for Fottyr

revocation. Bl - Dekdidary
likrorots Hame ALY TR L
1 S RS

Tl nrearbater Beganal

Tl i 2k e

a Press Revoke button after providing

remarks.

° A pop-up message will be displayed to
confirm the Revocation process. Press
Yes to confirm the action or press cancel

to stop the action.

29
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ENTITY —TELEMARKETER REVOCATION STATUS

e The business relationship between the clignnecT s s e |

Telemarketer and the Entity will be terminated

P& Dobbaecd B | T

and the entry will be visible on the

.
ﬂ‘ Tibern uestnr Raspwr Py Ta ek e s PR Re|rrind'Faankrd T lamaresinm

Rejected/Revoked Telemarketers section.

ﬂ Tk asestan
B Haake

= liesdwharegs*

UL Carglle bienisy
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HEADER

/ P — Promotional - \
Messages which are purely promotional in nature send to all the prospects in the database by an

Entity basis on there preferences. Ex : All kind of Promotional messages.

O — Others- Includes Transactional, Service Implicit and Service Explicit messages.
(Transactional - Essential messages related to transaction. Ex: OTP.
Service Implicit - Service messages that are ought to be sent basis on the business relation with

the customer. Ex : Service Alert Messages

Service Explicit - Service messages that are send by the Entity which are promotional in nature but senc

K with prior consent. Ex : New offers for the Entity ) /

31
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HEADER CREATION — HEADER PAGE

Click Header on left navigation barto see the
detailed view of all the Headers.

Click New Header to create Header(s)
request. User can create 20 Header request in

one go.

32
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HEADER CREATION — TYPE & CATEGORY SELECTION

Click Header Type and choose the type of NI
] . - v, K Kl LY} r I "'3-_'_::‘___]'
e Header from the list mentioned. %ﬁ”“'i_c"' —
. Tigiae Soledimter
. Promotional
. Other 2
g8 Dasskcond

(i) Header Type depends on the type of the commercial
communication message that need s to be sent with that
header. (Eg: Promotional for promotional messages and

Firncar Angpietrshinn

Tediriaihel i i

Hiearer Hame = oz Ughsed Do o0

m o B

for all other select the Other type) Telurarinte: — m T
Heaaked
= Husbr M arsgps e M bo viest Instnuctions Forses Hooder Bogiatation

1. Caling Line idenity

Select the Category from the dropdown as per
your business requirement.

— e
(i) There are 9 number of categories listed in the dropdown e
list those entities who does not find their business can

choose “Other” in the category to create the header. D CommmriTerplan

(i) In case the Header Type is “Other” then category is b

optional but for Promotional category is mandatory. B o

] g Fomg e g, B prmag By e P
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HEADER CREATION - VALIDATION TABLE

Headertype | Entity Type |Type __|length ____linstructions

Promotional (P) All Numeric 6 Characters Allowed
Alpha Not Allowed
Other (0) Govt. Numeric 3-8 Characters Starts with 1, length = 6 not allowed
Alpha 3-6 Characters Allowed
Non-Govt Numeric Not Allowed
Alpha 3-6 characters  Allowed

34
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HEADER CREATION — NAME, AVAILABILITY & DOC UPLOAD

Type in the desired Header Name according to your et wwicame. i i sans ono [T
Header Type/Brand Name or business requirement. E i bl it B it e 2 i
@ Header Name will be decided by the Entity basis on 10
their business requirements and Entity name. (Eg: e
Entity Name: HDFC BANK , Header Name: HDFCBK) " Header Ragsstrriion
Telwmeikadar Requwsl
@ Refer Table 1 to understand the validations and Pheder Ty = (0 Tatimgaoy * (3 Huathr Kaiaw
possible type of headers that can be created under B el ' Friw, anv: Bemyemaces "
various categories for Govt and Non-Govt entities. a
Fuzaket

Click Check Availability to check the availability of = e m
header name. If available proceed with next step. 8 el ﬂ

. . " . Clack bmm i whaw Bosdiniciionm Fod Mo i ke B st b
If not available follow the claim process. T Calling it estiy
= CLI Winmager
Upload relevant document related to header by
clicking on Choose File button. Cortion Terigls
=  Teamphis

Click on Add More Header button to add more
header request. User can create up to 20 header
request at a time.

>

GEaeadT; dragisites

i |
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HEADER CREATION — OTP VERIFICATION & REQUEST SUBMISSION

i Eneme K vl A Y ";
Click on Submit button to submit the header c@FnnecT e e A e e
request. Beaupuiae e s

g~ TS

Header Registrdion

El Tesmmrete Regueal

An OTP box will appear. £ Teemarkons it mf'r i —t i it
B esdar
= s RO

Time Password (OTP) will be send to the % cabing Line Hartiy
registered Mobile and Email Id. Type the OTP in
the given box

CH kg
ﬂ Corrsard Tormgdale

Click on the Submit button. On successful e
submission of request a message will appear on &

the top of the screen.

e Click on the Get OTP button. Instantly an One

Coirsa! Adgulalics
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HEADER CREATION — HEADER STATUS

show in the header section with status as
Pending.

Once the Operator approves the header the
status will change to Active.

@ Once you submit the header request it would

cignnecT P i |
Eetegpeiet Selobat
_— |
B Db i 5D @S
fawadH mder fag e Humduis STy WERd o Repe
O Terodee
eeuk LI T E R
= QT a " __ u :
= ikt M iy e Vs vy 2 B T e kT el L kit e P mas [
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Status — OTHER TSP’S HEADER
cQiNNECT

Emwc Seludians -
© e |

will reflect In Header TAB with Global

status and operator wise status 5 Dashbuard m

Telomarkater Request Claimed Hoador Requast Headers Surrendered Withdrawny Rejocted
Its not active on QTL till the time — il S i
operator approves the same B Telemarketer , a "
’ v B v
Once action taken by the QTL it will B Header
reflect under operator status. BNa flasiarName ¥ Heades Type Creatar Do & Time of Appavel * Last Updased Dane & Time fisefatnr SLans olsal Bzatus
1 112345 Pomoliondt — OTL 260022020, 1653 20212022 185D m
2 gelein Ol an 2640212022, 185 26i02/2072, 1853 o [t
Y, Calling Line Idenlity 3 Sunery Oihess an 022077, 1052 260203022, 1853 0T Acie,
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CLAIM HEADER — CLAIM INITIATION

Click Header on left navigation bar and go to cgnmecT weane o [
the Header Page. i T
[T = T
W e — _ B
L=} =] w C - — -
[ et g By B T el e T e iy s
mir e T2 1213 [ g |

a Click Claim Header to go to Header claim
request page

40



c@ENNECT
—Eé, | USER MANUAL

CLAIM HEADER — REQUEST SUBMISSION

Type the Header that needs to be claimed in the crnecT welsem, wradna s poo (R
Header Name section Eetinisias Sodufianes

1! B Cimim Header & Tok
B Duasbbowd

[m P BT

Bl Tolemarketor Bogens
Fiiiaher Hiieir ' (T
E Talmrarksisr
=
= e Warmgar inEtuT B

° Click Claim button, a claim form will appear.

PIoE | Syl Charaber apd Spaiou el alfedned @ Fiade Maive

=

o Caling Live idriiy
Hangsr Cntily

Type Troe T walulsasnx

.‘--\l.l" ': m

Frme o B E T 11 i
B Corsom Terplane -:TH "’u'_: fr ST Hosder parma it e of £ digins
& phangmaa i
T stis

e radimes moon b sobaren
2.5 dipe. e Etwd i bes =
]

CLI Warmge:

B Corcon dsgulities

o e o ey i
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CLAIM HEADER — FILL CLAIM FORM

Claim Form will contain details related to claimed Header

Header Type will be auto fetched in the Claim ————
Form.
Meader Trger
. . Cabagoey* 6
e Category also will be auto fetched but it is
editable if the Header Type is “Others”.. e
Lglred Con 8
° Header Name will also appear as per the input e )
given in the initially. i
aTE* D
° In the Upload Document section, upload the
relevant document related to Header
° In the Upload Claim Document section, upload the
relevant document proving the Entity ownership of

the Header.
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CLAIM HEADER — REMARKS/OTP/ SUBMISSION OF CLAIM

@ Fill the Remarks/Reason to claim the Header.

Clpimhy Hmpd

@ Click Get OTP and you will receive the password

on the authorized person'sregistered mobile

Poncher Sarrm ¢

Lpleed Docuremt

number. Type the OTP in the space provided

Uploed Claim Decument * )

Reezacs * )
oTF* D

@ Press Submit button to send the request to
Operator.
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CLAIM HEADER — REQUEST STATUS

All the Claimed Headers will be visible in the .
“Claimed Header Request”. ‘Eﬁ_“”':_‘:"'
Sgeriin SelaTitwt
Cezkbeanrd
TH TSR 15 Eepi Azl
Claimed Header request will be in Pending B
@ status subject to approval from the
Operator. Once the Operator approves and B i
the claim process gets complete, the status N
= e SAanage

of the claimed headers will turn to Active.

L P T 1

LU Hannger

G‘ CENEET THEpirs

USER MANUAL

% [ETIaty Lt LT Y Be Y [P B

Frd i Eam T Wi W P

- A = i =
L FrmiviBam F BT T e e (L LRl ) b 2
1 R e R B TR LT
i SHI K odwn ED SR L [ =4 o4
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HEADER SURRENDER — INITIATION

If the Entity does not want to send commercial
communication with a particular header. Then they can
surrender the same. Please follow the below mentioned

process.

Click Active to surrenderthe header.

e Click Surrender and confirm that you want

to surrender yourheader.

u

o

m @

c@nnecT

éobr&u tme

S board
Tewrudon Sagan
Taarntae

Tader

Haader Naw e
Celbog Low et iy

TU Neweger

L T e

e [owesveny | ot Tgn

) a0 Forded
=an e

3 N Tvrasd

USER MANUAL
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Qa i
et S LA At B B |
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" mnEnns

Hoodo datally
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I eacher 44
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Sy
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1T ECOAKUT SIS RA
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HEADER SURRENDER — OTP / CONFIRMATION

c@nnect
. . Eotopin Sdssome
A Pop-up will appear to confirm the Surrender
process, Press YES button to confirm. ¢

Are you BUNE YOU Want 1o surender header?

(- B

B Cewrwrbion Sagaen

L e T S

8 e e s P

B twse
a Once you confirm the surrender of the header

then a pop-up will appear for authentication. = dnitnge : o : oos i =
Share the OTP that you receive on your I——— : e - >
registered mobile number. Also provide the

= 0Ny My Narrrw WL

reason for Surrender in the Remarks section.




g_éyNE'c:T

HEADER SURRENDER - STATUS

appear in the Eoguin befits
Surrendered/Withdrawn/Rejected
section. C

e The surrendered header entry will cnnEcT

ﬂ IneTakrs: Eepasd
B Tewtabkes
E H e

= N Merager

USER MANUAL

ol -

e E L e Hemiees Rarrerrsnii® i hviven Huecied
vk Hagder T A g Bty
=} i ks P ol
E [Toeey P ihedai T [ SRR ST pe— o i s B T e nres e
FEHA i IR 1R R e m mm

¢
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USER MANUAL

HEADER MANAGER

(Header Manager Function is for allocation of Registered Headers to the Telemarketer associated)
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HEADER MANAGER — SELECTION OF TELEMARKETER

Header Manager section is available for allocating

c@innecT
registered Headers of an Entity to its Telemarketers who L e
are associated with the Entity through DLT.
Deartonre
ket -
e Type or select the Telemarketer ID to whom A
T erocket
you wish to allocate the registered Header
0 Hencwr
= s Ny
Y. Calsglrwizessy
e Upload the relevant documents authorizing the
7 L Mg m
Telemarketer to use the allocating header(s) for
O Ceavex Teowtaw
CommerCiaI Communication. L3 =N Toherwm b ve o e e R LR L e e Bl & Towod ik hwnd ol e~ LR

Terpive

e Connnt Aphtin

a Select the Header type if necessary to filter the
header list -

i
B
s
§
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USER MANUAL

HEADER MANAGER — ALLOCATION OF HEADER(S)

a In the Headers Box the registered headers will q._ﬁrum—:cr
appear basis on the Header type selection, if no e
selection done then all headers will be 85 Owszar
displayed. Select the check box available e e

|

against the header(s) to be allocated.

IS e Nedape
Press Allocate button.

w Caleglireizarsy

-

= U Heewger

O  Coeswe Tirotaw

= Terglxe
° The entry will appear at the bottom with
B3 Cornmt Alpbition
Pending status and once the Telemarketer
= N
accepts the allocated headers, the status of v

allocation will appear as Active.

Wwvisevw, BAMNKL EWIIY W0 [| g'_---,L‘j
v 14l
Totavanmr v [
VERse Dirrsn e

Swanla W Moo

EL e T e Hiew Tl B T o’ Aywl ol Piade L Thrm ol Ml Dmindill  Bubed & B

1 TS5 59 3 T T LML TRl 11 KHLTY ALY JOENT | 41 MSOSTATID. TR
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HEADER MANAGER — REVOCATION OF ALLOTED HEADERS

The allocated headers to a Telemarketer can be taken

back by the Entity at given point of time and for that there

is a Revoke function available against each Header
allocated and are with active status.

To revoke the allotment press the Revoke
button

A pop-up will appear to confirm the Header

Once revoked the status will appear as
Revoked and the Telemarketer cannot use
that header for future commercial
communication.

allotment revocation. Press YES to confirm.
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.
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CONSENT TEMPLATE — CREATION OF CONSENT TEMPLATE

Consent Template is created to acquire prior consent
from the customer to send commercial
communication which are related to Service or

. . . . EﬁHHECT
Promotion of Product/Services of an Business Entity. Eutipoin Sl

c Click on the Consent Template on the B Seatin

sidebar to view the details of Consent Bt
Templates or to create a New Consent e
Template. e

6 Click on the Add New Consent Template

button to create a new Consent Template.
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To create a New Consent Template, first type a
relevant Consent Template Name as per the
Entity business requirement.

In the Brand Name column, the data will be
auto filled and the company name will appear.

To create content for the consent template
type the content required in the Message box.

Once the content is created. Click on the GET
OTP link, a One Time Password (OTP) will be
sent to your registered mobile number.
Authenticate the process by typing that OTP in
the OTP column.

Press Submit button to send the request to the
Operator for approval.

Eﬁ'ﬂﬂ ECT
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CONSENT TEMPLATE — REQUEST STATUS

cBnnEcT i e

E..lo-r.....l: o L

Once the New Consent Template request is il s - .
submitted for approval, the entry will be N
visible on the Consent Template page with
status as Pending. =
= Hemder Mmisger =4 A - s

v -
Yoo Tk o W e T EMPCEatTecik 0000 FudHe'm Ut & Ve e = i & TH vl B i
By R
TEIT TERRLETE e T UL BTN 1 JLDETAG D, 1A

" - 3

E

e Once the Operator approves the Consent cnnent

Template the status turns to Active. ot ol ot

B taka
= Heoder Maawge L 2 a0 = ] -
flbm R Y S e e ol Tl LT Al E | A T [ B 5 T R P
L UelrpLamicusiy
| TIST T0RA ATE vl k=l il THTITY 12 i er, | B L R L S L B
= P -
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REGISTER — OTHER TSP’S CONSENT TEMPLATE

B Congent Tomgloie

Click on Registered with other TSP to view

the Consent template registered with other Exmien Tempéate Fuucion Ruglater sd with ot TSP
TSP’s.
W Aoy
ol Hx Lo mo T 2n A TH REes Qs B Thees o Pegarrwdan o LT m‘.m ixdne W Sy
1 1 TR TS TUZN. Bl laral | st DU IET TS U Hi. | Era i boabng o4
Click on Register button to enroll the 3
Consent Template .
Once request submitted, it will be auto ,
approved and status will get changed to il st o § St i = —— S it
Registered. - Bba o i TEST TEMFLATE sty HERLAL EHTITY 10 HUTF T 1A E

IS OMemager [ | '

Once request submitted it will be auto

approved & status turns to Registered Consent Template Rejected Registered with other TSP
Show Recortds
23
i e Cormen Terp ks Cansent Temp Hame: Diaze & Tima of Regrtration oo LT SAKSCall Templae Regaiter With m

i 1HBTE030506 397 14359 Ritzz 2UNZ0I0 T2 Hi ' FApgestony
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TEMPLATE — CREATION OF NEW TEMPLATE

Templates are created for Commercial Communication
and as per TRAI guidelines all the Principle Entities
needs to register their Templates before sending
Commercial Communication.

In the Entity portal on the side bar click on the

Templates option to view the page.

In the Template page click on Add New
Template button to create new Templates.

cnnect

Eetinpsisr fulitiane
BE  Dasdibnar
EY Emties Templae
Seanch Torplas Ty Slakre
Header
E i § il " il
E Hemiler Allcirrsnl LHe Fwbaranzn Iz Tarspiris d L Tareplris Toripi Ha ek
I A HAT AN 10T THEAT P T TRR |
TS Caling Une ldendty n

Yo ol aliiment

wwr— gy 1

USER MANUAL
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TEMPLATE — SELECTION OF NAME/COMMUNICATION AND CONTENT TYPE

X . 3 - Wiprrarmn RRdaka e LR ST s |
Fill an appropriate Template name basis on ‘EEN?EW Ehdzasl
. . . ] T
the business requirement in the Template "
Name column -
HER T ]
B deisdasnaprs
Y et

In the Communication Type column select the i
type of communication from the following:

SMS = Hesdr M
Call

Note: Currently SMS is only available for selection.

F CoppParblpmege D dranm s Vnmgn Typa

B Corww dcgeaies
In the Template Type select any of the
following options: i
« Transactional —
Promotional

Service Explicit
Service Implicit
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USER MANUAL

TEMPLATE — SELECTION OF CONSENT TEMPLATE /CONTENT CATEGORY

In the Consent Template ID column select the
relevant Consent Template registered on DLT
from the dropdown list.

(i) Consent Template ID is not mandatory for
Transactional and Service Implicit commercial
communications.

In the Template Category column select any of
the Category from the dropdown list as given
which is appropriate for the Template to be
created.

In the Content Type column it will either be
TEXT or UNICODE and it will be auto fetched
basis on the selection of language for the
content.

NOTE:(Any language other than English will be taken as
Unicode)

— TN

3 Watmive, OMAANA KiALANA RO At N
C&NNECT = el
c.A.luAs-- [ A

Seonte
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In the Content creation section there are two options TAE

available: Comtunization Tyes * [0 Sasec] ConmninazalEn T ]
+ Copy/Paste Message

«  Create New Message(Type) Tavmpiste T Skt Fuanclati Ty

Select any of the option basis on the requirement of Consent Temglana 10 Gakiet Grtraar 12 e

content creation.

Temgate Categary (0 0 Bkt Catgon ”
In the Copy/Paste Message option, copy any PIIRY L 9 \ 4 '
P

message and create the required content for :
the Template. 9
SRS -
In the Create New Message option, type the *
required content.

= Pl
s Mo

ekl Peww Lirm )

In the Create New Message Box type the
required content and to add variables there are
options available on the panel.

Prrsmge Sample Conlent (Copy Pastel 1T

Fill the sample content of the template created :f
s
Charazser leragth g ©
|Becinimwr Thin lc-27 7 ard nasad caaT

Press Submit button to confirm and send the ST BTG *
request for approval by the Operator.
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ol USER MANUAL

EDIT —

TEMPLATE REQUEST

Template can be edit if its in pending
state. Click on Edit button. Pre-filled form

roreihaie Rrmried

will appear and the Entity can make the  ,_. e v ' i

changes accordingly and Re-submit the 2 . S : EaEE»

same for approval with same Reference ... .....» on v e nea TN e SdetTwastipa ® P P SN e N S~ S A SR

id. o ML T Corn. il e Tracinakonsd o R U T S | T - PRRT=Y

Durver;ern Curalusmliggan. . ioadrice Trarswaricaul gt AR DO L3RY AR IE

Only Header changes can be done in

Active Templates. Click on Edit button, ™ Tespin

Headers associated with Template along

with available Headers will appear. The hemjiita g

Entity can linked or D-linked the Headers == Terwion T vus o e

accordingly. S AU R 2 - @I
L - e w 5 b iwe sl Sara U T wheod s LR

P.S : At least one Header should remain

linked with the Template.

= e o d’

Sgigrt Al
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RE-SUBMISSION — TEMPLATE REQUEST

cgnnect
. . . Crisiin Selams
Under Rejected section, click on Re-
Submit button. Pre-filled form will s " arss

appear. The Entity can make the changes
and re-submit the same for approval.

a Tk . gt

L
P.S: New Reference id will be generated B ke RS
for the request Re-submitted.

YL Cagikeiday

USER MANUAL
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STATUS — OTHER TSP’S TEMPLATE

All the Template registered with other TSP will reflect In
Template Tab along with Global status and operator-wise ——
status.

Fe

Its not active on QTL till the time operator approves the

e same ik gl b ™ A el o T e ol S fowers T

¥l [ IRTTL bk il g L LSl A LR B B2 SRR T

- Tl THE TEO. R Frraial AL LA IR L B

Once action taken by the QTL it will reflect under operator status.

LR Pt
[P Fomplate T [ [
F 1™ | S———— FLT3 Frs i Tgm Eridm S &, Tl o s B £ Tom ol Fia Ll Bovr e Dlaben LT P A B
T4 SETETardrg bl jem e To i A T Lo P TIESE, 7 _
¥ i L LI TP RR ewmw WL JUIRERI R SOETRI [ chirs: |
1 " e widiw Towrdin A0 MLl el BE ==
i taw T PR IS lwweckem VI IRTEIEN PHILTT Wl [ adira: |
| kribra ot i ks Srwrbok) UL EANTA 8 FARTAN 125 =
£ TherE T I Svwe g L HNTRI HALTRI 1528 R
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ENTITY REPORTS

Select the Reports from the sidebar of the - wwowon estwssi v o [
Evfugaiis ful liura s
panel.
[*] N AT TN

= LT

Select the Report Type. e
B e s e .

Select the Status or else by default it will be All S—
1= CilngLinekhorily b
5 LUt

— CUiNassger
Select the relevant date option for Report & ksl
= Teridu
Select the date range for which the report G Gl Ayt
needs to be generated. = s
Press Submit button to generate the report. 5
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cSNNECT
E%%W
PROFILE PAGE

Profile Page contains the details of the Entity and the
Authorized Representative of the Company..

° Click on the Profile available on the sidebar

Click on the Edit button to update or change
the Authorized Person’s details.

Click on the Click Here link to change the
password.
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C&NNE!

PROFILE UPDATE PAGE

In the Update Profile page user can update the c@@nnect PG ML AT

. . Fn&.-\fn_u Talabari
following details: e i b

B il |. (i AR
« Name of the Authorized Person AR Tr— e
+ Designation of the Authorized Person B e
* Mobile number of the Authorized Person i
« Email ID of the Authorized Person ——
= Cuikarager

Upload the authorization document "

Catmrd Tamplve

Eg: Board Resolution copy or letter from the Authority

= Tegisle

of the Company.
& Couern beoyiiben
01 Henegsar
Submit the request to update the details. sl
B Pk

Once the Operator approves the details will get

Sy w1 e e e g e

updated.
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PROFILE — CHANGE PASSWORD

In the Password Reset Page user can change the cEnnecT waame st v |[JNETEERI
password L
*BF figzgelr) Woal B citd
B Tewrarhsmr Q
a Type the old password here. B st
Ko Poaenre - CarlirnAaxayd ¢
= eaiad i el el

= DiVwragE
° Type the new password and then confirm it e T
again (Check the password strength). =

Terghin

£}  Tonsentdcopieiiee

o Press the Submit button and the new Bl Sunons
password will be activated instantly. s

i 2T e e e B e T
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APPLICATION — STATUS CHECK

User can check the status of his/her application
submitted.

a At Landing page click on check status to
check the status of application submitted

Welcome to
Caonnect Enterprise Solutions

Satwny Al gommserc bl Commutiostion by he e g DISCROTietr) wriadtied Todfrnadogy Wl
e the soam and unoaliclied coreranmication (0 &l mosorden

Logen & Rogistre N -
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STATUS CHECK — SELECTION OF

MODULE -
oumcr

Particufar *

=Select Particular=

—Seipct Particular—
Exntity
Telemarkezar

Telemarketer Aggregazoes

HEamer

a Select the option from the drop down list to
check the status of option chosen

Conpant Termplaie

Template

e Click on Next Button -
| NNECT

Particular

—Selesr Parmigusar— =
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CHECK STATUS — REFERENCE ID SUBMISSION

° Fill the Reference ID of Application & Click CﬁNNECT

on Submit Button Ealiagaisn Soliiomms
Parrcular *
Enity
Once submitted the status of application . o
01-28FKEAWTRDO

- 0

c@nnecT
E--Tﬂpﬁ-ﬂ LT

Refminnze Ho Eslity Marra

[ 1-LEFR K EATIOR EHASME WA TANS PR
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CHECK STATUS — APPLICATION RE-SUBMISSION

If status is Rejected click on Click Here

Button to re-submit the Registration form.

P.S: The TM can also Re-submit the entities
registration form.

Enter OTP received on registered mobile
number or email Id.

Click on Submit Button. Once submitted

pre-filled registration form will appear for
resubmission.

Note: New reference ID will be generated

USER MANUAL

Evtonprion Solitiais
Felereree Mo, Entity Marms Remarks Branig LB
OTP has baen sent to vour registered Modlie number 9654528666 and E-mall 1D b
n@yopmai.com Piease verify the same to complste the process
c@nNECT
Ea-l«'w.u SoliTione
Retarence Na Entity Namre Famarks Statuy

MEMPASaAN

tepersd OT)

= o

=
m

°
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SYSTEM REQUIREMENT - SPECIFICATIONS

The website is best viewed on:

Google Chrome (Latest
Web Browser Version), Mozilla Firefox
(Version 70.0.1)

Windows 7, 8 ,10
Operating System Ubuntu 19.10

RAM Minimum 4 GB

Internet Connectivity 1Mbps & Above
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